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NKG VERIFIED CLAIMS POLICY 

Version 2.4 - July 2026 

1 Objective 

This NKG Verified Claims Policy is intended for professional market participants, including NKG group companies, 

roasters, other commercial counterparties, or business partners and any other organizations involved in the 

purchase, sale, promotion or implementation of NKG Verified coffee (“Stakeholders”). 

The objective of this document is to: 1) provide support to our Stakeholders to formulate, substantiate and 

communicate claims directly related to the implementation of NKG Verified and selling of NKG Verified coffee, and 

2) use claims correctly to maintain credibility on NKG Verified. 

2 NKG Verified Claims 

2.1 Allowed claims 

The following text claims and the use of the logo are only allowed off-product; they can be used in materials other 

than the final coffee product packing, e.g., websites, brochures, reports, newsletters, presentations. Claims on-pack 

are NOT allowed. 

For NKG export companies the NKG Verified logo is allowed to be used in the coffee bags for export. 

2.2 Entities that can use NKG Verified claims 

Who Pre-condition Requirements on claims 

NKG export 
company 

An approved third-
party audit every 3 
years 

Claim shall refer to the approval: 
“NKG Verified” 
 

Or the Global Coffee Platform (GCP) recognition: 

“NKG Verified is recognized by the GCP as Coffee SR Code 
equivalent, 2nd party assurance (Equivalence Mechanism 2.0)”. 
 
Or the EUDR alignment: 
 
“NKG Verified is EUDR-aligned” 
 
“NKG Verified is EUDR-aligned: Due Diligence has been carried 
out in accordance with Regulation (EU) 2023/1115 ("EUDR") and 
no or negligible risk was found of the product not being 
deforestation-free or not having been produced in accordance 
with relevant legislation of the country of production as defined 
by the EUDR.” 
 

https://www.globalcoffeeplatform.org/our-work/gcp-equivalence-mechanism/
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Final buyer 
(roasters) 

A purchasing contract 
with NKG 
export/import 
company 

Claims shall refer to the traded NKG Verified coffee (Any of the 
following possibilities): 

“(Company name) sources coffee that is produced according to 
NKG Verified standards.” 

“Coffee sourced in accordance with NKG Verified standards. 
Learn more about the standards here.” 

“NKG Verified coffee contributes to measured progress across 
key sustainability criteria in (economic, social and 
environmental) coffee practices, based on second and third-
party monitoring. Learn more about NKG Verified Standards 
here.” 

“NKG Verified coffee is traceable to (name/number of supply 
chain) in (name of the region).” 

“NKG Verified is recognized by the GCP as Coffee SR Code 
equivalent, 2nd party assurance (Equivalence Mechanism 2.0)”. 
 
Or the EUDR alignment: 
 
“NKG Verified is EUDR-aligned” 
 
“NKG Verified is EUDR-aligned: Due Diligence has been carried 
out in accordance with Regulation (EU) 2023/1115 ("EUDR") and 
no or negligible risk was found of the product not being 
deforestation-free or not having been produced in accordance 
with relevant legislation of the country of production as defined 
by the EUDR.” 

 

Other 
Stakeholders 

A formal partnership 
established with any 
NKG company or NG to 
implement NKG 
Verified 

Claims shall refer to partnership or relationship with NKG 
Verified: 

“NKG Verified coffee contributes to measured progress across 
key sustainability criteria in (economic, social and 
environmental) coffee practices, based on second and third-
party monitoring. Learn more about NKG Verified Standards 
here.” 

“This project was conducted as part of the NKG Verified 
program. Please find more information about NKG Verified 
Standards here.”  

“NKG Verified is recognized by the GCP as Coffee SR Code 
equivalent, 2nd party assurance (Equivalence Mechanism 2.0)”. 
 
Or the EUDR alignment: 
 
“NKG Verified is EUDR-aligned” 
 

https://www.nkg.net/de/verantwortungsvoll-bezogene-kaffees/#nkg-verified
https://www.nkg.net/de/verantwortungsvoll-bezogene-kaffees/#nkg-verified
https://www.globalcoffeeplatform.org/our-work/gcp-equivalence-mechanism/
https://www.nkg.net/de/verantwortungsvoll-bezogene-kaffees/#nkg-verified
https://www.nkg.net/de/verantwortungsvoll-bezogene-kaffees/#nkg-verified
https://www.globalcoffeeplatform.org/our-work/gcp-equivalence-mechanism/
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“NKG Verified is EUDR-aligned: Due Diligence has been carried 
out in accordance with Regulation (EU) 2023/1115 ("EUDR") and 
no or negligible risk was found of the product not being 
deforestation-free or not having been produced in accordance 
with relevant legislation of the country of production as defined 
by the EUDR.” 

 

 

NKG import companies can use the above claims to promote the selling of NKG Verified coffee at any time.  

_ Buyer (Roaster) and other Stakeholders that wish to use the NKG Verified logo or a claim related to NKG 

Verified shall request it to sustainability@nkg.coffee. An answer with the logo and instructions for its use 

will be provided in 5 working days.  

_ Any direct claim, statement or reference made to the name NKG Verified or the logo that is not in line with 

the respective rules outlined in this Claims Policy will be regarded as “unauthorized”. 

_ Whenever an entity wishes to use any of the allowed claims in another language, the entity shall follow the 

same procedure as outlined in 3. Process for allowing exceptions. 

3 Process for allowing exceptions 

For the use of specific text claims or the use of the allowed claims in other languages, entities complying with the 

preconditions in 2.2 Entities that can use NKG Verified claims shall contact NG Group Sustainability for approval as 

follows: 

1. Entity sends an email to NG Group Sustainability sustainability@nkg.coffee  including the proposed 

statement.  

2. NG Group Sustainability provides a response within 5 working days. If approved, proceed with use. If not, 

adjust the text as necessary and re-submit.  

Any claims which do not directly reference NKG Verified are not subject to approval. 

4 Claims information in contracts 

NKG Verified coffee contracts between an NKG exporter or NKG importers with customers shall include either this 

NKG Verified Claims Policy as an annex or a paragraph in the contract outlining the text of this Claims Policy. Any 

partnership between an NKG company or NG holding with another party related to NKG Verified shall include this 

NKG Verified Claims Policy. 

5 Compliance Responsibility of Recipients 

Any use of NKG Verified claims must at all times comply with the conditions, limitations and approval requirements 

set out in this Claims Policy. However, each recipient remains solely responsible for assessing and ensuring that its 

use of such claims complies with all laws, regulations and other requirements applicable to its own business, 

mailto:sustainability@nkg.coffee
mailto:sustainability@nkg.coffee
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communications and market practices. NKG assumes no liability for any failure by Stakeholders to comply with such 

obligations. 

6 Monitoring claims 

To ensure the correct use of the NKG Verified claims and to prevent misuse, NG Group Sustainability conducts annual 

reviews of the websites of final coffee buyers (roasters) and other Stakeholders involved in a partnership to 

implement NKG Verified. The annual reviews of websites are documented, including the date of the review and any 

findings. In case of findings, the coffee buyer or stakeholder is contacted to make the necessary adjustments to the 

public claims according to the standards of this claims policy. 
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DOCUMENT HISTORY 

Version  Effective date/as of  Details of change 

V 1.0 October 2021 NKG Verified was launched in October 2021.  

V 2.0 April 2022 No content change, only the email to request the use of logo and 
different claims. 

V 2.1 March 2023 The Monitoring claims section is included. 

V 2.2 December 2023 Claims use related to the GCP equivalence are added in section 2.2. 

V 2.3 July 2024 Claims use related to NKG Verified EUDR-alignment are added in 
section 2.2 

V 2.4 July 2026 Claims concerning the alignment of NKG Verified with the EmpCo 
Directive (EU 2024/825) for final buyers (roasters) and other 
stakeholders have been updated in section 2.2. 

A new section 5 on the Compliance Responsibility of Recipients has 
been added. 

Adjustments have been made to include the new name of the NG 
Sustainability Department, as well as the updated email address for 
claims and logo requests. 

 

 

 


